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33 Incident Support Organizations 

 

Agency administrators are responsible for emergency operations, however the 

units FMO has responsibility for the incident support organization (ISO).  ILC 

will have dispatch operating plans that include authorities, roles, and 

responsibilities for all dispatching activities, including routine and emergency 

operations. 

 

      

 

33.1 Initial and Extended Attack Dispatch Organization (Types 3, 4 and 5 Incidents) 

 

This chart represents communications flow when an initial or extended attack for a Type 3, 

4 or 5 Incidents. 

 

Incident IC 

| 

Illinois Interagency Dispatch Center 

| 

Neighborhood Ordering (Missouri Iowa, Indiana,) 

l 

Eastern Area Coordination Center 

 

 

33.2 Type 1 or 2 Incidents 

 

Type 1 or 2 Incidents are the responsibility of the Agency Administrator and will be 

managed from a location designated by the Agency Administrator.  The chart below 

illustrates the communications flow during a Type 2 or Type 1 Incident . 

 

Incident                  

| 

 Illinois Interagency Dispatch Center or Expanded Dispatch 

| 

Eastern Area Coordination Center 

                                                            l 
                                        National Interagency Coordination Center  

                                                                        l 

                                                Geographical Coordination Centers 

 

 
 


